INFRASTRUCTURE

STRATEGY

watchtower

Service Desk access
Phone/remote support time included
On-site support time included
Virus removal and cleaning
Warranty hardware breakdown revival
Non-warranty hardware revival
On-site server recovery-complete disaster
Remote server recovery-complete disaster
Site printer maintenance, as needed

Network device management, as needed 5
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scout

v' (2 contacts)

103
discounted hourly rate
discounted hourly rate

discounted hourly rate 5
discounted hourly rate
discounted hourly rate

discounted hourly rate 5

discounted hourly rate 5

sentinel

v~ (2 contacts)

203
discounted hourly rate
discounted hourly rate

discounted hourly rate 5
discounted hourly rate
discounted hourly rate

discounted hourly rate 5

flat monthly fee 5

Services & Coverage Plans

watchman ranger
v’ (3 contacts) v’ (4 contacts)
unlimited unlimited
303 603
V4 V4
V4 V4
/ 4,5 ‘/ 4,5
V4 v
V4 v
/ 4,5 ‘/ 4,5
flat monthly fee 5 flat monthly fee 5

* Minimum Network = One server and five desktop computers. 1 EndPoint Security Required. 2
Requires WatchTower Storage Server, flat fees are for each server per month. 3 In minutes, per
covered machine, per month, during business hours. 4 Up to the bundled time allotted. Dis-
counted hourly rates apply thereafter. 5 Parts not included.



