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Services & Coverage Plansmanaged services

WatchTower +ERP
Make educated decisions about your Sage MAS 90 or MAS 200 solution with system-wide monitoring and alerts. Includes monitoring, alerting, and email notifica-
tions. (WatchTower +ERP is included in all WatchTower plans, and is also available for purchase independently) 

scout sentinel watchman ranger

24-7 Remote monitoring P P P P
24-7 Monitoring emails P P P P

24-7 Monitoring phone calls flat monthly fee flat monthly fee P P
End point security flat monthly fee P P P

Patch & service pack mgmt flat monthly fee P P P
Ongoing asset management flat monthly fee P P P

Spyware monitoring & removal flat monthly fee 1 flat monthly fee P P
Daily server backups flat monthly fee 2 flat monthly fee 2 P P

Software upgrades (general) discounted hourly rate discounted hourly rate P P
Line of business application package discounted hourly rate discounted hourly rate flat monthly fee flat monthly fee

Storage server provided & installed (up to 2TB) custom pricing custom pricing P P
> 2TB server storage custom pricing custom pricing custom pricing custom pricing

Ongoing IT policy enforcement bundle flat monthly fee P P P
Vendor liaison discounted hourly rate discounted hourly rate P P

Service Desk access P (2 contacts) P (2 contacts) P (3 contacts) P (4 contacts)

Phone/remote support time included 10 3 20 3 unlimited unlimited

On-site support time included - - 30 3 60 3

Virus removal and cleaning discounted hourly rate discounted hourly rate P 4 P 4

Warranty hardware breakdown revival discounted hourly rate discounted hourly rate P 4 P 4

Non-warranty hardware revival discounted hourly rate  5 discounted hourly rate  5 P 4, 5 P 4, 5

On-site server recovery-complete disaster discounted hourly rate discounted hourly rate P 4 P
Remote server recovery-complete disaster discounted hourly rate discounted hourly rate P 4 P

Site printer maintenance, as needed discounted hourly rate  5 discounted hourly rate  5 P 4, 5 P 4, 5

Network device management, as needed 5 discounted hourly rate  5 flat monthly fee 5 flat monthly fee 5 flat monthly fee 5

Quarterly Executive Bus. Reviews (EBR) P (email) P (email) P (web review) P (on site review)

Monthly Operation Report (MOR) P (email) P (email) P (web review) P (on site review)

Annual on-site Executive Bus. Review (EBR) P (on site meeting) P (on site meeting) P (on site meeting) P (on site meeting)

©2010 WatchTower Managed Services. All rights reserved.� 888.583.3000  :  www.WatchTowerMS.com  WatchTower is a service brought to you by HighTower.

* Minimum Network = One server and five desktop computers.  1 EndPoint Security Required. 2 Requires WatchTower Storage Server, flat fees are for each server per month. 3 In minutes, per covered machine, 
per month, during business hours. Regional limitations may apply. 4 Up to the bundled time allotted. Discounted hourly rates apply thereafter. 5 Parts not included.  6 Fees only apply if purchased indpendently.  


