See the forest AND the trees

Do what you do.

If you're like many businesses,

you are devoting too much of your
time maintaining your systems and
networks. WatchTower will let you
get back to doing the things that
make you profitable.

Proactive Measures.

WatchTower Managed Services
monitors your network continually
and will be able to spot potential
IT issues before they become
four-alarm fires. Proactive services
include monitoring (with reporting),
patch and service pack installation,
end point security for desktops and
servers, spyware monitoring and
removal, and daily server backups.
You might even call this automated
stress relief.

No Surprises.

With your technology pro-actively
managed, you will be able to
eliminate many common emergency
situations, allowing for a more
predictable IT budget and reduced
risk of unproductive downtimes.

Your IT team.

Whether you need an entire IT
department, or you would like

to simply augment your existing
staff’s capabilities, WatchTower
Managed Services will blend with
your company’s technical or non-
technical staff while keeping your
goals and best interests in mind.



watchtower

WatchTower Managed Services
provide advantages over traditional
“reactive” service models no matter
what size company you are. See the
approach to the system in the four
panel graphic below, as well as our
convenient plans on the following

pages.

With WatchTower Managed Services
on patrol, you can focus less on your
tools and more on your business.

Some of the Benefits

Flat monthly fee

24/7 monitoring & alerts
Auto patching & backups
Reporting, Virtual CIO

Proactive virus &
spyware protection

Backup & disaster
recovery plans

Phone & on-site support
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Proactive
Technology Management

Centralized Services
e Patch Management
¢ Anti-spyware Management
e Spam Management
e Desktop Optimization
¢ Documentation
° Remote Backup

Network Administration

Dedicated Network
Administrator
e Technology Checklist
¢ Best Practices

e Centralized Service
Report Review

Technology Consulting

Dedicated VCIO

® Technology Summary

¢ Design Desk Resources

¢ Budget Planning

e Business Impact Of
Technology Decisions

WA

Reactive Support Services

Customer Support Team
e Help Desk Support
e On-site Support
® Problem Isolation And Resolution
* “How To” Questions
e Customer Portal
* Remote Support Framework
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Services & Coverage Plans

Service Desk access
Phone/remote support time included
On-site support time included
Virus removal and cleaning
Warranty hardware breakdown revival

Non-warranty hardware revival

On-site server recovery-complete disaster

Remote server recovery-complete disaster

Site printer maintenance, as needed

Network device management, as needed 5
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* Minimum Network = One server and five desktop computers. 1 EndPoint Security Required. 2
Requires WatchTower Storage Server, flat fees are for each server per month. 3 In minutes, per
covered machine, per month, during business hours. 4 Up to the bundled time allotted. Dis-
counted hourly rates apply thereafter. 5 Parts not included.



